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SAGE SPECTRUM, LLC 
 
 

INTRASTATE INTEREXCHANGE TELECOMMUNICATIONS SERVICES 
 

Regulations and rates applying to intrastate interexchange telecommunications services within 
the State of South Carolina. 
 
This tariff is on file with the Public Service Commission of South Carolina, and copies may be 
inspected, during normal business hours, at the Company’s principal place of business, 805 
Central Expressway South, Suite 100, Allen, TX, 75013-2789.  This tariff complies with the 
Public Service Commission of South Carolina’s rules and statutes applicable to the Company. 
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TARIFF FORMAT SHEET 
 
1. Page Numbering.  Page numbers appear in the upper-right corner of the page.  Pages are numbered 

sequentially.  New pages may occasionally be added to the tariff.  When a new page is added, the page 
appears as a decimal.  For example, a new page added between pages 34 and 35 would be 34.1. 

 
2. Page Revisions Numbers.  Page Revision Numbers also appear in the upper-right corner of the page.  These 

numbers are used to determine the most current page revision on file with the Public Service Commission 
of South Carolina.  For example, the fourth revised Page 34 cancels the third revised Page 34.  Because of 
deferrals, notice periods, etc., the most current page number on file with the Commission is not always the 
tariff page in effect.   

 
3. Paragraph Numbering Sequence.  There are nine levels of paragraph coding.  Each level of coding is 

subservient to its next higher level of coding. 
 
  1. 
  1.1. 
  1.1.1. 
  1.1.1.A. 
  1.1.1.A.1. 
  1.1.A.1.(a) 
  1.1.1.A.1.(a)(I) 
  1.1.1.A.1.(a)(I)(i) 
  1.1.1.A.1.(a)(I)(i)(1) 
 
4. Check List of Effective Pages.  When a tariff filing is made with the Commission and copies provided to 

the ORS, an updated Check List of Effective Pages (“Check List”) accompanies the tariff filing.  The 
Check List lists the pages contained in the tariff, with a cross-reference to the current revision number.  
When new pages are added, the Check List is changed to reflect the revision.  All revisions made in a given 
filing are designated by an asterisk (*).  There will be no other symbols used on the Check List if these are 
the only changes made to it (i.e., the format, etc.).  Customers should refer to the latest Check List to find 
out if a particular page is the most current page on file with the Commission. 

 
5. Symbols Used in This Tariff. 
 

(C) Changed regulation. 
(D) Discontinued tariff or regulation. 
(I) Increase. 
(N) New rate, rule. 
(R) Reduction. 
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APPLICATION OF TARIFF 
 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of interexchange 
telecommunications services by Sage Spectrum, LLC, hereinafter referred to as the “Company” or “Sage Spectrum”, 
to end-user customers within the State of South Carolina. 
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SECTION 1 - DEFINITIONS 

 
Access Line – An arrangement that connects the Company’s local exchange line to a Customer-designated 
Switching Center.   
 
Account - Either a Customer’s physical location or individual Service represented by a unique account number 
within the Billing Hierarchy.  Multiple Services each with a unique account number may be part of one physical 
location. 
 
Advance Payment – Part or all of a payment required before the start of service. 
 
Agency – For 911 or E911 service, the government agency(s) designated as having responsibility for the control and 
staffing of the emergency report center. 
 
Alternative Local Exchange Carrier (“ALEC”) or Competitive Local Exchange Carrier (“CLEC”) - means any entity 
or person providing local exchange services in competition with an ILEC or LEC. 
 
Application for Service - The Company’s order process that includes technical, billing and other descriptive 
information provided by Customer that allows the Company to provide requested or constructively-ordered 
communications Services for Customer and Customer’s Authorized Users.  Upon acceptance by the Company, the 
Application for Service or Constructive Order becomes a binding contract between Customer and the Company for 
the provision and acceptance of Service. 
 
Attendant – An operator of a PBX console or telephone switchboard. 
 
Authorization Code - A multi-digit code that enables a Customer to access Sage Spectrum’s network and enables 
Sage Spectrum to identify the Customer’s use for proper billing.  Also called a Personal Identification Code or PIN. 
 
Authorized User - A person, firm, corporation, or other entity that is authorized by the Customer to be connected to 
the service of the Customer.  In the case of Presubscription, the person, firm, corporation, or other entity that pre-
subscribes through the standard industry process shall be deemed an Authorized User unless the Customer specifies 
in writing in advance that the person, firm, corporation, or other entity is not to become an Authorized User. 
 
Billing Hierarchy – Allows Customers to combine multiple accounts and Services into a single billing structure.  
Business Customers can choose whether to have all Services invoiced together, invoiced separately, or in any 
combination thereof.  In addition, the Business Customer may specify where the invoices are to be sent and who is 
to receive them.   
 
Business Hours - The phrase “Business Hours” generally means the time after 8:00 a.m. and ending at 5:00 p.m. 
local time at the place of Company operation, Monday through Friday excluding holidays. 
 
Business Office - The phrase “Business Office” means the primary location where the business operations of the 
Company are performed and where a copy of the Company’s tariffs are made available for public inspection.  The 
address of the business office is 805 Central Expressway South, Suite 100, Allen, Texas  75013-2789. 
 
Call Initiation – The point in time when the exchange network facility is initially allocated for the establishment of a 
specific call.   
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Called Station - The terminating point of a call (i.e., the called number). 
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SECTION 1 - DEFINITIONS 
 
Calling Station - The originating point of a call (i.e., the calling number). 
 
Call Termination – The point in time when the exchange network facility allocated to a specific call is released for 
reuse by the network.   
 
Calling Area - A specific geographic area so designated for the purpose of applying a specified rate structure. 
 
Carrier or Company – Used throughout this tariff to indicate Sage Spectrum, LLC.  
 
Central Office - The premises of the Company or another local exchange carrier containing one or more switches 
where Customer or End User station loops are terminated for purposes of interconnection to other station loops, 
trunks or access facilities. 
 
Competitive Local Exchange Carrier (“CLEC”) or Alternative Local Exchange Carrier (“ALEC”) - means any entity 
or person providing local exchange services in competition with an ILEC or LEC. 
 
Commission –Refers to the Public Service Commission of South Carolina. 

 
Customer - Any person, firm, partnership, corporation or other entity that uses service under the terms and 
conditions of this tariff and is responsible for the payment of charges. 
 
Customer-Provided Equipment -  Telecommunications equipment provided by a Customer used to originate calls 
using Sage Spectrum’s service located at the originating location.  
 
Day - The term “day” generally means the time beginning at 8:00 a.m. and ending at 5:00 p.m., local time at the 
place of Company operation, Monday through Friday excluding holidays.   
 
Delinquent or Delinquency - An account for which payment has not been made in full on or before the last day for 
timely payment. 
 
Digital Transmission – Information transmitted in the form of digitally encoded signals.   
 
Discretionary Services – Any services sold as an add-on to customer’s basic local exchange service, including, but 
not limited to voice mail, Caller ID, Call Waiting, Call Forwarding.   
 
Emergency – A situation that appears to present immediate danger to a person or property.   
 
Emergency Service – (Enhanced 911) – Allows customers to reach appropriate emergency services, including 
police, fire and medical services.  Enhanced 911 has the ability to selectively route an emergency call to the primary 
E911 provider so that it reaches the correct emergency service located closest to the caller.  In addition, the 
Customer’s address and telephone information will be provided to the primary E911 provider for display at the 
Public Safety Answering Point (PSAP).   
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E911 Customer – A municipality or other state or local government unit, or an authorized agent of one or more 
municipalities or other state local government units to whom authority has been lawfully delegated to respond  to 
public emergency telephone calls, at a minimum, for emergency police and fire services through the use of one 
telephone number, 911 and is responsible for all negotiations, operations and payment of  bills in connection with 
the provision of E911 service.   
 
E911 Service Area – The geographic area in which the government agency will respond to all E911 calls and 
dispatch appropriate emergency assistance.   
 
End User - Any person, firm, partnership, corporation or other entity that uses the service of the Company under the 
terms and conditions of this tariff. 
 
Error – A discrepancy or unintentional deviation by the Company from what is correct or true.  An “error” can also 
be an omission in records.  
 
Exchange - A geographically defined area generally smaller than a LATA established by the Company or other local 
exchange carrier for the administration of communications service in a specified area.  An Exchange may consist of 
one or more central offices together with the associated facilities used in furnishing communications service within 
that area.  
 
Exchange Access Line – A central office line furnished for direct or indirect access to the exchange system. 
 
Facility (or Facilities) - Any item or items of communications plant or equipment used to provide or connect to the 
Company’s Services. 
 
FCC - Federal Communications Commission. 
 
Final Account – The statement submitted at the close of a customer’s account reflecting the final account balance. 
 
Holiday - The term “holiday” means 8:00 a.m to, but not including, 11:00 p.m. local time at the originating city on 
all Company-specific holidays:  New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day 
and Christmas Day.  When holidays fall on Saturdays or Sundays, the holiday rate applies unless a larger discount 
would normally apply. 
 
Incumbent Local Exchange Carrier (“ILEC”) or Local Exchange Carrier (“LEC”) - is any local exchange carrier that 
was as of February 8, 1996 deemed to be a member of the Exchange Carrier Association as set forth in 47 C.F.R. 
69.601(b) of the FCC’s regulations. 
 
Incomplete Call - Any call where voice transmission between the calling party and the called station is not 
established (i.e., busy, no answer, etc.). 
 
Interexchange Carrier (IXC) - A long distance telecommunications services provider that furnishes services between 
exchange areas irrespective of the type(s) of facilities or technologies used.   
 



 

Issued: November 25, 2008  Effective:  November 25, 2008 
 

Issued by:  Brian Kushner 
Vice President  

Sage Spectrum, LLC 
805 Central Expressway South, Suite 100 

Allen, TX 75013-2789 
(214) 495-4707 

 

Investigative or Law Enforcement Officer – An officer of the United States, a state or a political subdivision of the 
United States which is empowered by law to investigate or make arrests for crimes related to communications, or an 
attorney by law to prosecute those crimes.   
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SECTION 1 - DEFINITIONS 
 

Last Number Redial – Enables a station line user to redial the last called number by use of an access code rather than 
dialing the entire number.  
 
Local Access Transport Area (“LATA”) - A geographic area for the provision and administration of 
communications services existing on February 8, 1996, as previously established by the U.S. District Court for the 
District of Columbia in Civil Action No. 82-0192; or established by a Bell operating company after February 8, 
1996 and approved by the FCC; or any other geographic area designated as a LATA in the National Exchange 
Carrier Association (NECA) Tariff F.C.C. No. 4.   
 
Local Call – A call which is not rated as a long distance call. 
 
Local Calling Area – The area, consisting of one or more central offices districts, within which a subscriber for 
exchange service may make telephone calls without a long distance charge. 
 
Local Exchange Company (LEC) - A company that furnishes intraLATA telecommunications services. 
 
Local Exchange Service - is an arrangement which connects the residential End User’s location to the LEC’s 
network switching center, thereby allowing End User to transmit and receive local calls within the End User’s local 
calling area, or mandatory expanded area service (EAS) area, as defined by State of South Carolina or, if not defined 
by State of South Carolina, then defined in the LEC’s State Tariffs. 
 
Local Service – Telephone exchange service within a local calling area. 
 
Location - A physical premise to or from which Sage Spectrum provides Service. 
 
NXX - The designation for the first three digits of a local telephone number where N represents 2-9 and X 
represents 0-9. 
 
Night/Weekend - The words “night/weekend” mean 11:00 p.m. to, but not including, 8:00 a.m. local time in the 
originating city, all day on Saturday, and all day Sunday, except from 5:00 p.m. to, but not including, 11:00 p.m.  
 
Non-Business Hours - The phrase “nonbusiness hours” means the time period after 5:00 p.m. and before 8:00 a.m., 
Monday through Friday, all day Saturday, Sunday, and on holidays. 
 
NPA -Numbering Plan Area or area code. 
 
Other Common Carrier – Denotes a specialized or other type of common carrier authorized by the Federal 
Communications Commission to provide domestic or international communications service. 
 
ORS – Office of Regulatory Staff 
 
Premises - A building or buildings on contiguous property (except railroad rights-of-way, etc.). 
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Presubscription – An arrangement whereby a Customer may select and designate to the Company an Exchange 
Carrier it wished to access, without an access code, for completing intraLATA and interLATA toll calls.  The 
selected Exchange Carrier is referred to as the End User’s Primary Interexchange Carrier (PIC).   
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 Original Page No. 10   
 

SECTION 1 - DEFINITIONS 
 
Private Branch Exchange Service – Service providing facilities for connecting central office trunks and tie lines to 
PBX stations, and for interconnecting PBX station lines of a switchboard or dial apparatus.   
 
PIC – Primary Interexchange Carrier.   
 
Rate Center – Company-designated service locations from which service is rendered or rated.  
 
Recurring Charges – The monthly charges to the Customer for services, facilities and equipment, which continue for 
the agreed upon duration of the service. 
 
Regular Billing - A standard bill sent in the normal monthly Sage Spectrum billing cycle.  This billing consists of 
one bill for each account assigned to the Customer with explanatory detail showing the derivation of the charges. 
 
Residential Service - The phrase “residential service” means telecommunication services used primarily as non-
business service. 
 
Service Central Office – The central office from which local service is furnished.  
 
Service Commencement Date – The first day following the date on which the Company notifies the customer that 
the requested service or facility is available for use, unless extended by the Customer’s refusal to accept service 
which does not conform to standards set forth in the Service Order or this tariff, in which case the Service 
Commencement Date is the date of the Customer’s acceptance.  The Company and Customer may mutually agree on 
a substitute Service Commencement Date.   
 
Service Order – The written or oral request for Services executed by the Customer and the Company in the format 
devised by the Company.  The signing of a Service Order by the Customer and acceptance by the Company initiates 
the respective obligations of the parties as set forth therein and pursuant to this tariff, but the duration of the service 
is calculated from the Service Commencement Date. 
 
Services - The Company’s common carrier communications services provided under this Tariff. 
 
Speed Calling – Permits a station line user to dial selected numbers by using fewer digits than normally required.  
This is accomplished through the assignment of abbreviated codes to frequently called numbers.  The speed calling 
list is customer-changeable. 
 
Subscriber - The term “Customer” is synonymous with the term “subscriber”. 

 
Switch - The term “switch” denotes an electronic device that is used to provide circuit sharing, routing, and control. 
 
Telecommunications Relay Service (TRS) – Enables deaf, hard-of-hearing or speech-impaired persons who use a 
Text Telephone (TT) or similar devicies to communicate freely with the hearing population not using TT or vice 
verse.  A customer will be able to access the state provider to complete such calls. 
 



 

Issued: November 25, 2008  Effective:  November 25, 2008 
 

Issued by:  Brian Kushner 
Vice President  

Sage Spectrum, LLC 
805 Central Expressway South, Suite 100 

Allen, TX 75013-2789 
(214) 495-4707 

 

Telephone Call – A voice connection between two or more telephone stations through the public switched exchange 
system. 
 
Termination of Service – Discontinuance of both incoming and outgoing service.   
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SECTION 1 - DEFINITIONS 
 
Timely Payment - A payment on a Customer’s account made on or before the due date. 
 
Toll Calls – Any call extending beyond the local exchange of the originating caller which is rated on a toll schedule 
by the Company. 
 
Toll Blocking – Allows end users to block direct-dialed long distance calls from their telephones. 
 
Underlying Carrier - A provider of interstate and intraLATA telecommunications services from whom the Company 
acquires facilities or services that it utilizes to provide the Company’s services to Customers. 
 
User – A customer or any other person authorized by a Customer to use service provided under this Tariff.  
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SECTION 2 - RULES AND REGULATIONS 

 
2.1. Undertaking of Sage Spectrum 
 

2.1.1. Sage Spectrum undertakes to provide intrastate interexchange telecommunications services within 
the State of South Carolina on the terms and conditions and at the rates and charges specified 
herein. The Company’s intrastate interexchange services are provided to customers subscribed to 
the Company’s local exchange services and on a stand alone basis. 

 
 2.1.2. Sage Spectrum installs, operates and maintains the communication Services provided hereunder in 

accordance with the terms and conditions set forth under this Tariff.  It may act as the Customer’s 
agent for ordering access connection facilities provided by other carriers or entities when 
authorized by the Customer to allow connection of a Customer’s location to the Sage Spectrum 
network.  The Customer shall be responsible for all charges due for such service arrangements. 

 
 2.1.3. Sage Spectrum’s Services and facilities are available twenty-four (24) hours per day, seven (7) 

days per week. 
 
2.2. Use of Service 
 
 2.2.1. Services provided under this Tariff may be used only for the transmission of communications in a 

manner consistent with the terms of this Tariff and regulations of the Federal Communications 
Commission. 

 
2.2.2. Services provided under this Tariff shall not be used for unlawful purposes.  Service will not be 

furnished if any law enforcement agency, acting within its jurisdiction, advises that such services 
are being used in violation of the law. 

 
2.3. Limitations 
 

2.3.1. Service is offered subject to the availability of the necessary facilities or equipment, or both 
facilities and equipment, and subject to the provisions of this Tariff.  The obligation of Sage 
Spectrum to provide Service is dependent upon its ability to procure, construct, and maintain 
facilities that are required to meet the Customer’s order for Service.  Sage Spectrum will make all 
reasonable efforts to secure the necessary facilities.  The furnishing of service under this tariff is 
subject to the availability on a continuing  basis of all the necessary facilities and is limited to the 
capacity of the Company’s facilities, as well as the facilities the Company may obtain from other 
carriers, from time to time, to furnish service as required at the sole discretion of the Company.   

 
2.3.2. Sage Spectrum reserve the right to limit or to allocate the use of existing facilities, or to additional 

facilities offered by Sage Spectrum, when necessary because of lack of facilities, relevant 
resources, or due to causes beyond Sage Spectrum’s control.  In addition, Sage Spectrum reserves 
the right to discontinue Service when the Customer is using the Service in violation of law or the 
provisions of this Tariff or any other reason that conforms to South Carolina Regulation 103-625. 

 
2.3.3. Sage Spectrum does not undertake to transmit messages, but offers the use of its facilities when 

available, and will not be liable for errors in transmission nor for failure to establish connections. 
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SECTION 2 - RULES AND REGULATIONS 

 
2.3.        Limitations (Cont’d) 
 

2.3.4. Sage Spectrum, through the use of commercially acceptable methods in order to investigate the 
credit worthiness of a customer, may require a deposit before service begins.  If the customer fails 
to provide a deposit, Sage Spectrum may then deny or refuse the customer service.  

 
2.3.5. Sage Spectrum may block calls that are made to certain cities or central office exchanges, or use 

certain Authorization Codes as Sage Spectrum, in its sole discretion, deems reasonably necessary 
to prevent unlawful or fraudulent use of Service. 

 
2.3.6. Sage Spectrum will use reasonable efforts to maintain only the facilities and equipment that it 

furnishes to the Customer.  Sage Spectrum may substitute, change, or rearrange any equipment or 
facility at any time and from time to time, but shall not thereby alter the technical parameters of 
the service provided the Customer.  Sage Spectrum shall have the right to make necessary repairs 
or changes in its facilities at any time and will have the right to suspend or interrupt service 
temporarily for the purpose of making the necessary repairs or changes in its system.  When such 
suspension or interruption of service for any appreciable period is necessary, Sage Spectrum will 
give the Customers who may be affected reasonable notice thereof as circumstances will permit, 
and will prosecute the work with reasonable diligence, and if practicable at time that will cause the 
least inconvenience.  When Sage Spectrum is repairing or changing its facilities, it shall take 
appropriate precautions to avoid unnecessary interruptions of Customer’s service.  Records of 
Interruptions of Service will be kept including date, time, duration and cause of interruption.  
These Records will be available to the ORS upon request. 

 
2.4 Liabilities of Sage Spectrum 
 

2.4.1. Sage Spectrum’s liability for damages arising out of mistakes, omissions, interruptions, delays, 
errors, or defects in the installation, provision, termination, maintenance, repair, or restoration 
occurring in the course of furnishing service, channels, or other facilities, and not caused by the 
negligence of the subscribers, commences upon activation of service.  For the purposes of 
computing such amount, a month is considered to have thirty (30) days.   

 
 2.4.2. When the facilities of other carriers are used in establishing connections to points not reached by 

Sage Spectrum’s facilities, Sage Spectrum is not liable for any act or omission of the other 
carrier(s).  The Customer will indemnify and save harmless Sage Spectrum from any third-party 
claims for such damages referred to in Section 2.4.1. 

 
2.4.3. Sage Spectrum will not be responsible for consequential damages or lost profits suffered by a 

Customer as a result of interrupted or unsatisfactory service.  Sage Spectrum will not be liable for 
claims or damages resulting from or caused by:  (i) Customer’s fault, negligence or failure to 
perform Customer’s responsibilities; (ii) claims against Customer by another party; (iii) any act or 
omission of any other party; or (iv) equipment or service furnished by a third party. 
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SECTION 2 - RULES AND REGULATIONS 

 
2.4. Liabilities of Sage Spectrum (cont’d) 
 

2.4.4. Sage Spectrum does not guarantee or make any warranty with respect to any equipment provided 
by it or leased on the Customer’s behalf where such equipment is used in locations containing an 
atmosphere which is explosive, prone to fire, dangerous or otherwise unsuitable for such 
equipment.  The Customer shall indemnify and hold Sage Spectrum harmless from any and all 
loss, claims, demands, suits or other actions, or any liabilities whatsoever, whether suffered, made, 
instituted or asserted by the Customer or by any other party or persons, for any personal injury or 
death of any person or persons, and for any loss, damage or destruction of any property, whether 
owned by the Customer or others, caused or claimed to have been caused directly or indirectly by 
the installation, operation, failure to operate, maintenance, removal, presence, condition, location 
or use of such equipment so used in an atmosphere which is explosive, prone to fire, dangerous, or 
otherwise unsuitable for such equipment. 

 
2.4.5. Sage Spectrum is not liable for any defacement of, or damage to, the premises of a Customer 

resulting from the furnishing of services or the attachment of equipment, instruments, apparatus, 
and associated wiring furnished by Sage Spectrum on such Customer’s premises or by the 
installation or removal thereof, when such defacement or damage is not the result of Sage 
Spectrum negligence.  No agents or employees of other participating carriers shall be deemed to 
be agents or employees of Sage Spectrum without written authorization.  The Customer will 
indemnify and save harmless Sage Spectrum from any claims of the owner of the Customer’s 
premises or other third party claims for such damages. 

 
2.4.6. Sage Spectrum and Customer shall be excused from performance under this Tariff and under the 

application for service for any period, and to the extent that the party is prevented from performing 
any service pursuant hereto, in whole or in part, as a result of delays caused by the other party or 
an Act of God, governmental agency, war, civil disturbance, court order, lockouts or work 
stoppages or other labor difficulties, third party nonperformance (including the failure of 
performance for reasons beyond the control of common carriers, interexchange carriers, local 
exchange carriers, suppliers and subcontractors), or other cause beyond its reasonable control, 
including failures or fluctuations in electrical equipment, and such nonperformance shall not be 
deemed a violation of this Tariff or of the application for service or grounds for termination of 
service.  Both parties retain all rights of recourse against any third parties for any failures that may 
create a force majeure condition for the other party. 

 
2.4.7. Sage Spectrum is not liable for any damages, including toll usage charges, the Customer may 

incur as a result of the unauthorized use of its telephone facilities.  This unauthorized use of the 
Customer’s facilities includes, but is not limited to, the placement of calls from the Customer’s 
premises, and the placement of calls through Customer provided equipment that are transmitted or 
carried on the Sage Spectrum network. 

 
2.4.8. Where there is a connection via Customer provided terminal equipment or Customer provided 

communications systems, the point of demarcation shall be defined as the Sage Spectrum facility 
that provides interconnection.  Sage Spectrum shall not be held liable for Customer provided 
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access media or equipment.  Any maintenance service or equipment arrangements shall be 
addressed on an individual case basis. 
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SECTION 2 - RULES AND REGULATIONS 

 
2.4. Liabilities of Sage Spectrum (cont’d) 
 

2.4.9. Sage Spectrum will not be responsible if any changes in its service cause hardware or software not 
provided by Sage Spectrum to become obsolete, require modification or alternation, or otherwise 
affect the performance of such hardware or software. 

 
2.4.10. The Company shall use reasonable efforts to make services available by the estimated service 

date.  The Company shall not be liable for any damages whatsoever resulting from delays in 
meeting the estimated service date due to delays resulting from normal installation procedures.  
Such delays shall include, but not be limited to delays in obtaining necessary regulatory approvals 
for construction, delays in obtaining right-of-way approvals, delays in actual construction work 
being done by our vendor(s), and any delays due to any LEC where the Company is relying solely 
upon such LEC to meet such estimated due date which is beyond the Company’s control. 

 
2.4.11. With respect to the services, materials and equipment provided hereunder, Sage Spectrum makes 

no promises, agreements, understandings, representations or warranties, expressed or implied, and 
hereby expressly disclaims all warranties, expressed or implied, not stated in this Tariff, and in 
particular disclaims all warranties of merchantability and fitness for a particular purpose. 

 
2.4.12. For errors or omissions in listings in alphabetical telephone directories and information records 

furnished without additional charge, the Company shall have no liability. 
 
Subject to the provision of Section 2.4 of this Tariff, the Company shall allow, for errors or 
omissions in alphabetical telephone directories (excluding the use of bold face type), or in 
information records, an amount within the following limits: 
 
1. For listings in alphabetical telephone directories furnished at additional charge, as set forth 

herein, an amount not in excess of the charge for that listing during the effective life of the 
directory in which the error or omission occurred. 

 
2. For listings in the information records furnished at additional charge, as set forth herein, an 

amount not in excess of the charge for the listing during the period of omission or error. 
 
2.5 Responsibilities of the Customer 
 

2.5.1. The Customer must initiate a service order pursuant to Section 2.6 of this Tariff. 
 

2.5.2. The Customer may not, nor may the Customer permit others to, rearrange, disconnect, remove, 
attempt to repair, or otherwise interfere with any of the facilities or equipment installed by Sage 
Spectrum, except upon the written consent of Sage Spectrum.  The equipment Sage Spectrum 
provides or installs at the Customer premises for use in connection with the service Sage Spectrum 
offers shall not be used for any purpose other than for which it was provided. 
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SECTION 2 - RULES AND REGULATIONS 

 
2.5. Responsibilities of the Customer (cont’d) 
 

2.5.3. The Customer shall ensure that the equipment and/or system is properly interfaced with Sage 
Spectrum’s facilities or service.  If the Federal Communications Commission or some other 
appropriate certifying body certifies terminal equipment as being technically acceptable for direct 
electrical connection with interstate communications service, Sage Spectrum will permit such 
equipment to be connected with its channels without the use of protective interface devices. 

 
2.5.4. The Customer shall be responsible for securing its telephone equipment against being used to 

place fraudulent calls using Sage Spectrum’s service.  The Customer shall be responsible for 
payment of all applicable charges for services provided by Sage Spectrum and charged to the 
Customer’s accounts, even where those calls are originated by fraudulent means either from 
Customer’s premises or from remote locations. 

 
2.5.5. Sage Spectrum shall be indemnified and held harmless by the Customer against claims of liable, 

slander, or the infringement of copyright, or for the unauthorized use of any trademark, trade 
name, or service mark, arising from the material transmitted over Sage Spectrum’s service, against 
claims for infringement of patents arising from, combining with, or using in connection with, 
service, Sage Spectrum’s apparatus and systems of the Customer; against all other claims arising 
out of any act or omission of the member in connection with Sage Spectrum’s service.  The 
Customer shall be liable for: 
 
2.5.5.A. Loss due to theft, fire, flood, or other destruction of Sage Spectrum’s equipment or 

facilities on Customer’s premises due to negligence of the customer. 
 
2.5.5.B. Reimbursing Sage Spectrum for damages to facilities or equipment caused by the 

negligence or willful acts of the Customer’s officers, employees, agents or 
contractors. 

 
2.5.5.C. Charges incurred with interconnect or local operating companies for service or 

service calls made to the Customer’s premises or on the Customer’s leased or owned 
telephonic equipment unless Sage Spectrum specifically authorizes said visit or 
repairs in advance of the occurrence and Sage Spectrum agrees in advance to accept 
the liability for said repairs or visit. 

 
2.5.5.D. Payment for all Sage Spectrum service charges incurred through usage or direct 

action on the part of the Customer. 
 

2.5.6. The Customer may be required to verify in writing that it is duly authorized to order service at all 
locations designated by the Customer for service, and assumes financial responsibility for all 
locations designated by the Customer to receive Sage Spectrum’s services.  If the verification (i.e., 
a letter of authorization) cannot be produced within five (5) calendar days of the request, the pre-
subscription of the Customer’s locations are considered unauthorized. 
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SECTION 2 - RULES AND REGULATIONS 

 
2.5. Responsibilities of the Customer (cont’d) 
 
 

2.5.7. The Customer shall not use the Sage Spectrum name, logo or trademark in any promotional 
materials, contracts, Tariffs, service bills, etc., without expressed written authorization from Sage 
Spectrum.  The Customer shall not use the Sage Spectrum name, logo or trademark in any pre-sale 
activities.  The Customer is prohibited from using Sage Spectrum’s name or trademark on any of 
the Customer’s products or services. 

 
2.5.8. Customer may not assign or transfer any of its rights or services ordered without the prior written 

consent of Sage Spectrum.  Sage Spectrum may assign any service orders to its parent company or 
any affiliate. 

 
   

2.6 Application for Service 
 

2.6.1. Applicants wishing to obtain service must initiate a service order which may include the 
Customer’s authorization for Sage Spectrum to instruct other carriers and vendors and the 
appropriate LEC to provide certain services on the Customer’s behalf.  Sage Spectrum will obtain 
the proper authorization from the Customer where necessary, pursuant to Commission regulations.  
Applications for initial or additional service made verbally or in writing become a contract upon 
the establishment of the service or facility. 

 
2.6.2. An Application for Service may be changed by Customer upon written notice to Sage Spectrum, 

subject to acceptance and confirmation by Sage Spectrum, provided that a charge shall apply to 
any change when the request is received by Sage Spectrum after notification by Sage Spectrum of 
the acceptance and confirmation.  Such charge shall be the sum of the charges and costs for access 
facilities and other services and features and the lesser of (i) the monthly recurring rate for each 
service component that has been canceled as a result of the change times the appropriate minimum 
service period, plus the applicable installation or non-recurring charges, and (ii) the costs incurred 
by Sage Spectrum in accommodating each change, less net salvage.  The costs incurred by Sage 
Spectrum will include the direct and indirect cost of facilities specifically provided or used, the 
costs of installation, including design preparation, engineering, supply expense, labor and 
supervision, general and administrative, and any other costs resulting from the preparation, 
installation and removal effort. 

 
2.6.3. Where the Customer or applicant cancels an Application for Service prior to the start of 

installation of service, prior to the lease of network elements, or prior to the start of special 
construction, no charge applies.  Where installation of service has been started prior to the 
cancellation, a cancellation charge equal to the costs incurred by Sage Spectrum shall apply, but in 
no case shall such charge exceed the charge for the minimum period of the service ordered, plus 
applicable installation charges, if any, plus costs associated with Special Construction, if any.  The 
costs incurred by Sage Spectrum will include the direct and indirect costs of facilities specifically 
leased, provided or used; the cost of installation, including design preparation, engineering, 
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permits, supply expense, labor and supervision, general and administrative, and any other costs 
resulting from the preparation, installation and removal effort. 
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SECTION 2 - RULES AND REGULATIONS 

 
2.7. Establishing Credit and Deposits  
 

2.7.1. Credit Requirement 
 

2.7.1.A. Sage Spectrum may require an applicant for service to satisfactorily establish credit, 
pursuant to South Carolina Regulation 103-621.2, but such establishment of credit 
shall not relieve the end-user from complying with Sage Spectrum’s policy regarding 
the prompt payment of bills. 

 
2.7.1.B. For the purposes of this rule, “applicant” is to be defined as a person who applies for 

service for the first time or reapplies at a new or existing location after a previous 
discontinuance of service; “customer” is defined as someone who is currently 
receiving service. 

 
2.7.2. Reestablishment of Credit 

 
Any applicant who previously has been an end-user of Sage Spectrum and whose service has been 
discontinued for nonpayment of bills shall be required, before service is rendered, to pay all 
amounts due Sage Spectrum.  Sage Spectrum may also require a deposit from a customer whose 
service has been recently discontinued in order to reestablish service. 

 
2.7.3. Deposits and Interest 

 
Sage Spectrum will require Customer deposits.  The amount of the deposits will conform to SC 
Regulation 103-621.2.  Interest will be paid on these deposits pursuant to SC Regulation 103-
621.3 and 103-621.5. 

 
2.8. Billing and Payment Procedures 
 

 2.8.1. A. Sage Spectrum shall render a bill during each billing period to every customer.  The billing 
period shall be monthly. 

  
B. At a minimum, each residential customer bill rendered by the Company shall clearly state all 

of the following information: 
 

1. telephone number or account number  
2. person to whom the bill is sent 
3. dates charged for  
4. toll charges itemized and coded as to time of day  
5. charge for local service 
6. taxes 
7. balance brought forward 
8. date due 
9. amount due 
10. late payment charge 
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SECTION 2 - RULES AND REGULATIONS 

 
2.8. Billing and Payment Procedures (Cont’d) 

 
2.8.2     The Customer is responsible for the payment of all charges for facilities and services furnished by  
              Sage Spectrum to the Customer and to all Users authorized by the Customer, regardless of whether  
              those services are used by the Customer itself or are resold to or shared with other persons. 

 
2.8.3.     For billing of monthly charges, service is considered to be established upon the day in which Sage  
              Spectrum notifies the Customer of installation and testing of the Customer’s services or the day on  
              which the Customer first utilizes the services, whichever comes first. 

 
2.8.4     Except where otherwise specified, usage charges will be billed monthly in arrears.  Customer will  
             be billed for all usage accrued beginning immediately upon access to the service.  Customers will  
             be billed for usage occurring during their specific 30-day billing cycle, which for purposes of  
             computing charges shall be considered a month.  The rates charged to a Customer will be the rates  
             in effect on the first day of the Customer’s billing cycle, except that changes to taxes, government  
             fees, and reimbursement-type surcharges may take place at any time concurrent with the  
             effectiveness of such taxes, government fees and reimbursements. 

 
2.8.5    Monthly charges for all access service components, provided hereunder, are billed in advance of  
            service and reflect the rates in effect as of the date of the invoice.  A Customer’s first invoice may  
            contain charges from previous periods for service provided from the date of installation through the 
            current invoice period. 
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SECTION 2 - RULES AND REGULATIONS 

 
2.8. Billing and Payment Procedures (Cont’d) 
  

2.8.6     Bills are due and payable as specified on the bill.  Bills may be paid by mail, by telephone, online 
or in person at the business office of Sage Spectrum or an agency authorized to receive such 
payment.  All charges for service are payable only in United States currency.  Payment may be 
made by check, money order, cashier’s check, or certain major credit cards.  Customer payments 
are considered prompt when received by Sage Spectrum or its agent by the due date on the bill.  
Amounts not paid within fifteen (15) days after the mail date of invoice will be considered past 
due.  The Company may charge a late fee on any unpaid balance pursuant to SC Regulation 103-
622.2.   In the event that a postmark on a customer’s payment received after the due date is not 
discernible, a three-day mailing period will be presumed.  If the last calendar day for remittance 
falls on a Sunday, legal holiday, or other day when the offices of Sage Spectrum are not open to 
the general public, the final payment date shall be extended through the next business day.  If Sage 
Spectrum becomes concerned at any time about the ability of a Customer to pay its bills, Sage 
Spectrum may require that the Customer pay its bills and make such payments in cash or the 
equivalent of cash.  The Company, at its option for good cause, may refuse to accept a check 
tendered as payment on a customer’s account. 

 
2.8.7 Any disputed charge may be brought to Sage Spectrum’s attention by verbal or written 

notification.  In the case of a billing dispute between the Customer and Sage Spectrum that cannot 
be settled to their mutual satisfaction, the undisputed portion and subsequent bills must be paid on 
a timely basis, or the service may be subject to disconnection.  The Customer may request an in-
depth investigation into the disputed amount and a review by a Sage Spectrum manager.  During 
the period that the disputed amount is under investigation, Sage Spectrum shall not pursue any 
collection procedures or assess late fees with regard to the disputed amount.  The Customer shall 
be required to pay the undisputed part of the bill, and if not paid, Sage Spectrum may discontinue 
service.  In the event the dispute is not resolved, Sage Spectrum shall inform the customer that the 
customer has the option to pursue the matter with the Office of Regulatory Staff. 

 
2.8.8 The Customer is responsible to pay Sage Spectrum for all toll calls or other third party charges 

resulting from the origination of calls to points outside the local exchange and for charges or calls 
billed to the Customer’s number. 

 
2.8.9 Return check charges may be applied in an amount not to exceed that allowed pursuant to S.C. 

Code Section 34-11-70.  
 

2.8.10 If service is suspended/disconnected by Sage Spectrum in accordance with the provisions of the 
Tariff and later restored, restoration of service will be subject to all applicable installation charges 
if service was disconnected, or a reconnect fee if service was suspended. 
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SECTION 2 - RULES AND REGULATIONS 

 
2.8. Billing and Payment Procedures (Cont’d) 
  

2.8.11 When a customer is unable to pay a charge in full when due, Sage Spectrum shall permit the 
customer to enter into an initial customer-accommodation agreement under which the charge may 
be paid as mutually agreed by both Sage Spectrum and the customer. Any agreement entered into 
between the Company and the Customer will conform to SC Regulation 103-622.5.   A copy of 
the customer-accommodation agreement shall be delivered or mailed to the customer upon request 
by the customer.  Customer-accommodation agreements are only set up at the request of the 
customer.  Customer-accommodation agreements are intended to function as a short-term solution 
and will be reviewed and approved on an individual case basis.  The failure of a customer to meet 
all terms agreed upon within a customer-accommodation agreement shall result in service 
suspension or disconnection pursuant to Commission rules. 

 
2.8.12 If Customer chooses to place information services provider (ISP) calls or receives calls via a non- 

Sage Spectrum affiliated carrier, customer will be liable for all charges related to such calls; 
including without limitation, charges billed to the Company or Customer by ISP or other carriers, 
plus an applicable 10% rebilling charge. 

 
2.8.13 The Customer shall request any and all credits within sixty (60) days following the billing date  
              which appears on every bill.  Credits requested after that time shall not be provided. 
 

 
2.9. Interruption of Service 
 

2.9.1. Credit allowances for interruptions of service which are not due to the Company's testing or adjusting, 
to the negligence of the Customer, or to the failure of channels, equipment or communications 
systems provided by the Customer, are subject to the general liability provisions set forth herein.  It 
shall be the obligation of the Customer to notify Company immediately of any interruption in service 
for which a credit allowance is desired by Customer.  Before giving such notice, Customer shall 
ascertain  that the trouble is not within his or her control, or is not in wiring or equipment, if any, 
furnished by Customer and connected to Company's terminal. 
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SECTION 2 - RULES AND REGULATIONS 

 
2.10. Restoration of Service 
 
 The use and restoration of service shall be in accordance with the priority system specified in part 64, 

Subpart D of the Rules and Regulations of the Federal Communications Commission. 
 
2.11. Disconnection of Service by Customer 
 

2.11.1. By giving oral or written notice, the Customer may disconnect service at any time following its 
minimum service requirement(s). 

 
 Except as otherwise specified in this Tariff, the Customer will be responsible for all 

charges until the disconnect is effected.  The Customer remains liable for all usage-based 
fees so long as usage is generated.  For non-usage-sensitive charges, the Customer will be 
liable for the entire monthly recurring charge during the month Customer’s service 
terminates.  If the Customer disconnects service prior to the end of a term plan, the 
termination liabilities associated with the term plan will apply.  In instances where 
Special Construction was performed to establish the service, Special Construction 
charges may apply.  Unless otherwise specified in this tariff, the termination liability 
shall be equal to: 

 
(1) all unpaid nonrecurring charges reasonably expended by the Company to 

establish service to Customer, plus; 
 

(2) any disconnection, early cancellation or termination charges reasonably incurred 
and paid to third parties by the Company on behalf of Customer, plus; 

 
(3) all recurring charges specified in the applicable service order for the balance of 

the then current term. 
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2.12. Cancellation for Cause 
 

2.12.1. Service may be terminated for non-payment of a bill, provided that the Company has made a 
 reasonable attempt to effect collection and has given the customer written notice in which 5 days  
to make settlement on the account or have service disconnected.  Service will be disconnected  
only on Monday through Thursday between 8:00am and 4:00pm, unless provisions have been  
made to have someone available to accept payment and reconnect service. 
 
2.12.1.A.  In cases of extreme risk involving abnormal and excess use of toll service, service may 
be denied after two (2) days written notice is given to the customer, unless satisfactory 
arrangements for payment are made. 
 
2.12.1.B. For customer tampering with equipment furnished and owned by the utility 
 
2.12.1.C. For violation of and/or non-compliance with the Commission’s Orders or regulations 
governing service supplied by the utilities.   
 
2.12.1.D. For failure of the customer to fulfill the contractual obligations for service and/or 
facilities subject to regulation by the Commission. 
 
2.12.1.E.  For failure of the customer to permit the Company reasonable access to its equipment. 
 
2.12.1.F.  For failure of the customer to provide the Company with a deposit as authorized by 103-
621(2). 
 
2.12.1.G. For failure to furnish permits, certificates, and/or right-of-ways, as necessary to obtain 
service, or in the event such permissions are withdrawn or terminated. 
 
2.12.1.H. Where there is probable cause to believe that there is illegal or willful misuse of  service.  
 
2.12.1.I. For non-payment of that portion of the bill rendered by the local company for 
telecommunications service billed for another telecommunications common carrier. 
 
2.12.1.J  Any use of service or known plans to use the service in a manner contrary to the security 
of the United States of America or contrary to the safety or security of its citizens.   

 
2.12.2 Service may be shut off during normal business hours on or after the date specified in the notice of 

shutoff.  Except as directed by Law Enforcement, service shall not be shut off on a day when the 
offices of the Company are not available to facilitate reconnection of service or on a day 
immediately preceding such a day. 

 
2.12.3 Except as directed by Law Enforcement, service shall not be shut off unless written notice by first-

class mail is sent or delivered to the customer at least 5 days prior to the date of the proposed 
shutoff.  If a shutoff of service is sought for nonpayment of a delinquent account, then a notice of 
shutoff will not be sent before the time the account becomes delinquent.  Service of notice by mail 
is complete upon mailing, unless proven otherwise by the customer.  The Company will maintain 
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an accurate record of the date of mailing.  The Company is responsible for the accurate and timely 
notice of shutoff. 
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SECTION 2 - RULES AND REGULATIONS 

 
2.12. Cancellation for Cause  (Cont’d) 
 

2.12.4 A notice of shutoff of service shall not be issued if a customer has a pending formal complaint 
before the Public Service Commission of South Carolina or the South Carolina Office of 
Regulatory Staff concerning the bill upon which the notice is based.  Sage Spectrum, at its option 
for good cause, may refuse to accept a check tendered as payment on a customer’s account. 

 
2.12.5 Basic local exchange service shall not be shut off while a complaint related to the reason for the 

shutoff is pending. 
 

2.12.6 Notwithstanding any other provision of this tariff, the Company will postpone the shutoff of basic 
local exchange service and regulated toll service to a residential customer for not more than 15 
days if the customer produces a physician’s certificate stating that the current mental or physical 
condition of the customer, a member of the customer’s family, or another permanent resident of 
the premises where service is rendered who is suffering from an existing mental illness or medical 
condition will be endangered by a shutoff of service.  The certificate shall identify the mental 
illness or medical condition of the customer, the member of the customer’s family. Or other 
permanent resident of the premises where service is rendered.  If the Company is notified 
telephonically or in writing that a psychiatric or medical emergency exists, then the Company will 
permit seven days for the residential customer to produce the certificate or notice.  The 
postponement may be extended for one additional 15-day period by the renewal and the 
resubmission of the certificate or notice. 

 
2.12.7 After basic local exchange service has been shut off to a customer, the Company will restore 

service promptly, but not later than one working day after the customer’s request, when the cause 
for the shutoff of service has been cured or credit arrangements satisfactory to the Company have 
been made. 

 
2.12.8 Any payments required for service restoration may be made by the customer in any reasonable 

manner.  Payment by personal check may be refused by the Company if the customer has tendered 
payment in this manner and the check has been dishonored during the last 3 years, excluding bank 
error. 

 
2.12.9 Before restoring service, the Company at its option may require one or more of the following:  (a) 

payment of the total amount due on all of the customer’s delinquent and shutoff accounts for basic 
local exchange service and regulated toll service owed to the Company; (b) an arrangement or 
customer-accommodation agreement pursuant to Section 2.8, preceding, requiring the payment of 
all amounts owed to the Company for basic local exchange service and regulated toll service; (c) 
payment of an amount provided by tariff for basic local exchange service restoration. 
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SECTION 2 - RULES AND REGULATIONS 

 
2.12. Cancellation for Cause  (Cont’d) 
 
 

2.12.10 Sage Spectrum Notices of disconnection shall contain the following information: 
 

A. the name and the billing address of the customer and, to the extent possible, the address of the 
service, if different 

B. a clear and concise statement of the reason for the proposed disconnection of service 
C. the date after which service will be subject to disconnection without further notice unless the 

customer takes appropriate action 
D. the right of the customer to file a formal complaint with the Public Service Commission of 

South Carolina or the Office of Regulatory Staff if the dispute cannot be otherwise resolved 
and a statement that the customer must pay to the provider of basic local exchange service 
that portion of the bill for basic local exchange service and regulated toll service that is not in 
dispute within 3 days of the date that the formal complaint is filed 

E. a statement that service will not be disconnected pending the resolution of a formal complaint 
that is filed and prosecuted in conformity with all applicable statutes, rules, regulations, and 
orders of the Public Service Commission of South Carolina 

F. the telephone number and address of the Company where the customer may make inquiry or 
enter into a settlement agreement. 
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SECTION 2 - RULES AND REGULATIONS 

 
2.13. Notice and Communication 
 

2.13.1. The Customer shall designate on the Application for Service an address to which Sage Spectrum 
shall mail or deliver all notices and other communications, except that Sage Spectrum may also 
designate a separate address to which Sage Spectrum’s bills for service shall be mailed. 

 
2.13.2. Sage Spectrum shall designate on the Application for Service an address to which the Customer 

shall mail or deliver all notices and other communications, except that Sage Spectrum may 
designate a separate address on each bill for service to which the Customer shall mail payment on 
that bill. 

 
2.13.3. All notices or other communications required to be given pursuant to this Tariff shall be made in 

writing to Sage Spectrum at 805 Central Expressway South, Suite 100, Allen, Texas  75013-2789 
or by calling (214) 495-4700.  Notices and other communications of either party, and all bills 
mailed by Sage Spectrum, shall be presumed to have been delivered to the other party on the third 
business day following placement of the notice, communication or bill with the U. S. Mail or a 
private delivery service, prepaid and properly addressed, or when actually received or refused by 
the addressee, whichever occurs first. 

 
2.13.4. Sage Spectrum or the Customer shall advise the other party of any changes to the addresses 

designated for notices, other communications or billing, by following the procedures for giving 
notice set forth herein. 

 
2.14. Taxes, Surcharges and Utility Fees 
 

Customer is responsible for the payment of all federal, state and local taxes, surcharges, utility fees, or 
other similar fees (e.g., sales tax, municipal utilities tax, 911 surcharges or fees) that may be levied by a 
governing body or bodies in conjunction with or as a result of the service furnished under this Tariff, in 
addition to non-government fees and surcharges required by Tariff.  These charges will appear as separate 
line items on the Customer’s bill and are not included in the rates contained in this Tariff.  There shall be 
added to the Customer’s bill for service, an additional charge equal to the pro rata share of any occupation, 
franchise, business, license, excise privilege or other similar charge or tax, now or hereafter imposed upon 
the gross receipts or revenue of Sage Spectrum by any municipal taxing body or municipal authority 
whether by statute, ordinance, law or otherwise, and whether presently due or to hereafter become due.  
The charge applicable to each Customer will appear as a separate line item on the Customer’s regular 
monthly bill and shall be determined on a basis equal to the tax levied by each municipal taxing body or 
municipal authority, plus any permissible recovery costs. 

 
2.15. Customer Billing Inquiries 
 

Any customer who has a question regarding his/her telephone bill may contact Sage Spectrum toll free at 
(888) 449-4940, or by writing to Sage Spectrum Customer Service at 805 Central Expressway South, Suite 
100, Allen, Texas  75013-2789. 
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SECTION 2 - RULES AND REGULATIONS 

 
2.16      Marketing 
 

As a telephone utility under the regulation of the Public Service Commission of South Carolina, Carrier 
does hereby assert and affirm that as a reseller of intrastate telecommunications service, Carrier will not 
indulge or participate in deceptive or misleading telecommunications marketing practices to the detriment 
of consumers in South Carolina, and will comply with those marketing procedures, if any, set forth by the 
Public Service Commission.  Additionally, Carrier will be responsible for the marketing practices of its 
contracted telemarketers for compliance with this provision.  Carrier understands that violation of this 
provision could result in a rule to show cause as to the withdrawal of its certification to complete intrastate 
telecommunications traffic within the state of South Carolina. 
 

2.17  Customer Disputes 
 

The Customer should notify the Company of any disputed items on an invoice within an interval from 
receipt of the invoice that is within the State’s statute of limitations.  If the Customer and the Company are 
unable to resolve the dispute to their mutual satisfaction, the Customer may file a complaint with the South 
Carolina Office of Regulatory Staff (“ORS”) in accordance with the Commission’s rules of procedure.  The 
contact information for the ORS is as follows: 
 
 Office of Regulatory Staff 
 Consumer Services Division 
 1441 Main Street, Suite 300 
 Columbia, SC 29201 
 Telephone:  (803) 737-5230 
 Facsimile:   (803) 737-4750 

  Toll Free:    (800) 922-1531 (within South Carolina) 
 
2.18 Minimum Service Period  
 

The minimum service period is one month (30 days).   
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SECTION 3 - DESCRIPTION OF SERVICES 

3.1 General 
 

Residential service offerings that include unlimited usage are limited to use for residential voice 
applications.  This includes service offerings providing for unlimited local usage, unlimited intraLATA 
usage and/or unlimited interLATA usage.  No commercial use of any form is permitted for such unlimited 
service offerings.  Incidental calling for dial-up internet access, for data and fax type applications and for 
other similar restricted uses reflected in this tariff is permitted up to a maximum of 1200 minutes within 
any thirty-day period; any such usage beyond this threshold shall be presumed to be non-residential in 
nature.  If, at any time, the Company determines that the Customer’s usage is non-residential or is not 
consistent with use for residential voice applications, the Company may immediately take actions to 
enforce adherence to this tariff and to the Company’s Statement of Terms and Conditions of Service that 
are applicable to interLATA, interstate and international long distance.  Such actions may include the 
transition to a higher tier within the customer’s existing service plan and the application of an High Usage 
Charge as specified in Section  4.6, following: 
 
The High Usage Charge is applicable to all service plans whenever usage thresholds established in Section 
4.6, following, are exceeded, including plans that offer unlimited usage and plans that do not offer 
unlimited usage.  The existence of the High Usage Charge shall be communicated to the Customer in 
advance of its initial application, and shall thereafter apply automatically whenever the threshold is 
exceeded.  Upon request, usage information will be provided pursuant to Section 4.6 of the Company’s 
Local Exchange Tariff.   
 
For residential service offerings that include unlimited usage, the Company will notify the Customer in 
writing when the previous month’s usage exceeds that normally associated with residential voice 
applications.  Such written notice will inform the Customer that a higher tier rate will apply if, after two 
additional months, the usage remains above usage thresholds established in the existing service plan.  
Customers whose excessive usage levels resulted in a higher rate will, upon request, qualify for the lower-
tier rate(s) after three consecutive months of usage below usage thresholds established in the existing 
service plan.   
 

3.2 Charges Based on Duration of Use 
 

Where charges for a service are specified based on the duration of use, such as the duration of a telephone 
call, the following rules apply: 

 
3.2.1 Calls are measured in duration increments identified for each service.  All calls which are fractions 

of a measurement increment are rounded up to the next whole unit 
3.2.2 Timing on completed calls begins when the call is answered by the called party.  Answering is 

determined by hardware answer supervision in all cases where this signaling is provided by the 
terminating local carrier and any intermediate carrier(s). 

3.2.3 Timing terminates on all calls when the calling party hangs up or the Company’s network receives 
an on-hook signal from the terminating carrier. 

3.2.4 Calls originating in one time period and terminating in another will be billed in proportion to the 
rates in effect during different segments of the call. 

3.2.5 All times refer to local times. 
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3.2.6 Rates contained herein are not distance sensitive.  As such, unless otherwise indicated, mileage 
bands are not applicable to the services offered. 
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SECTION 3 - DESCRIPTION OF SERVICES 

 
3.2 Charges Based on Duration of Use (Cont’d) 

 
3.2.7 Unless otherwise indicated, rates do not vary depending upon day or the time of day (Day, 

Evening, and Night/Weekend). 
3.2.8 Each call is rated and billed in whole cents.  Any rated call with a fraction of a cent less than 

$0.004 will be rounded down to the nearest whole cent.  Any rated call with a fraction of a cent 
$0.005 or greater will be rounded up to the nearest whole cent. 

3.2.9 Toll calls are billed in sixty (60) second increments. 
 
3.3 Product Descriptions 
 

3.3.1 Switched Outbound (1+) 
 

Service provides Sage Spectrum customers with the ability to originate calls from a Sage 
Spectrum-provided access line, and, where available, from access lines of other local service 
providers, to all other stations on the public switched telephone network bearing the designation of 
any central office exchanges outside the customer’s local calling area.  This service is available on 
a switched basis only. 
 
This service is available to all customers of Sage Spectrum and, where available, to other 
customers on a presubscribed basis, pursuant to the terms and conditions of Sage Spectrum’s 
South Carolina Tariff No. 2. 
 

3.3.2 Inbound Only Toll Free Service (8xx)   
 

Toll Free Service is an inbound-only service that allows callers located anywhere in the State of South 
Carolina to place Toll Free Calls to Customers by dialing an assigned telephone number with an 8XX 
area code.  The Company provides Switched Toll Free Service only.  Calls may be terminated either 
to the Customer’s local exchange telephone service or dedicated access line. 

 
 3.3.3 [Reserved for Future Use] 
 
 
 3.3.4 Directory Assistance 
 
  Directory Assistance (“DA”) is a Service that provides Customers with access to telephone number 

information.  Access is obtained by direct dialing 1 + (Area Code) 555-1212 or 1-411. 
 
 3.3.5 Operator Services 
 
  Operator Services involve assisting Customers with the placement of telephone calls, including collect 

calls, calling cards, credit card calls, person-to-person calls, third party calls, and other related operator 
services as well as the obtaining of related information.  Where available, the Company provides this 
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service for local and intraLATA calls.  All other operator assisted calls will be routed to the 
Company’s underlying carrier.  
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SECTION 4 - RATES AND CHARGES 

 
The following rates and charges are applicable to Residential and Business Customers. 
 
4.1 Switched Outbound (1+) 

 
4.1.1   

For all customers who choose Sage Spectrum as their intraLATA toll and interLATA long 
distance provider. 

 
  Rate per Minute      $ 0.05  
   
          
 4.1.2 For customers who do not choose Sage Spectrum as both their intraLATA toll and interLATA 

long distance provider. 
  
  Rate per Minute 
  IntraLATA Toll Calls     $ 0.15 per minute where Sage Spectrum is the carrier 
  InterLATA Long Distance Calls  $ 0.15 per minute where Sage Spectrum is the carrier  
 
 4.1.3 The duration of each call is rounded up to the nearest minute. 
 
4.2 Inbound Only Toll Free Service (8xx) 
   
 4.2.1 The rate per minute is $ 0.10. A $ 0.50 per call surcharge will apply to all calls placed from a 

payphone. 
 

4.2.2 The duration of each call is rounded up to the nearest minute. 
 
4.2.3 Toll Free Service is an inbound-only service that allows callers located anywhere in the State of 

South Carolina to place Toll Free Calls to Customers by dialing an assigned telephone number 
with an 8XX area code.  This service may be used as a replacement for more expensive collect call 
options. 

 
4.3 Non-Recurring Service Charges - All rates are per service order, except as noted. 
 
 

    Residential Rate Business Rate 
Reconnection Fee $ 45.00 $ 64.00 
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SECTION 4 - RATES AND CHARGES 

 
4.4 Directory Assistance  
 
 4.4.1 InterLATA Directory Assistance calls, other than calls placed to 8xx toll free DA: 
   
 Per call rate: $ 1.50  

 
4.4.2 IntraLATA Directory Assistance 

  
 Direct Dialed    $ 1.50 per call 
 Via Operator     $ 1.50 per call 
 Fully-Automated 
  Collect     $ 2.95 per call 
      Bill to 3rd Number    $ 2.95 per call 
 Semi-Automated 
  Collect, Bill to 3rd Numbers  $ 3.95 per call 
  Bill to 3rd Number    $ 3.95 per call 
 Person-to-Person    $ 3.00 per call 

 
4.4.3 Calls placed to 800/888 toll free DA  

   
 Calls placed to 800/888 toll free DA are provided at no charge to the Customer. 

 
4.5 Operator Services 
 
 4.5.1 All usage associated with operator assisted calls will be charged the per minute rates as stated in 

Section 4.1. 
 

4.5.2 In addition to applicable usage charges, the following operator-assisted charges will apply: 
 
 Person-to-Person 
 IntraLATA    $ 2.00 per call 
 
 Station-to-Station 
 IntraLATA    $ 1.00 per call 

 
 
4.6        High Usage Charge   $0.0025 per MOU 
 
             Applicable to all residential service rate plans; per MOU in excess of 9,000 MOUs during any consecutive 
             30 day period.
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SECTION 5 – MAXIMUM RATES  

 
The following rates and charges are applicable to Residential Customers. 
 
5.1 Switched Outbound (1+) 

 
5.1.2  

For all customers who choose Sage Spectrum as their intraLATA toll and interLATA long 
distance provider. 

 
  Rate per Minute    $ 0.20  
   
          
 5.1.2 For customers who do not choose Sage Spectrum as both their intraLATA toll and interLATA 

long distance provider. 
  
  Rate per Minute 
  IntraLATA Toll Calls     $ 0.30 per minute where Sage Spectrum is the carrier 
  InterLATA Long Distance Calls  $ 0.30 per minute where Sage Spectrum is the carrier  
 
 5.1.3 The duration of each call is rounded up to the nearest minute. 
 
5.2 Inbound Only Toll Free Service (8xx) 
   
 5.2.1 The rate per minute is $ 0.20 A $1.00 per call surcharge will apply to all calls placed from a 

payphone. 
 
 5.2.2 The duration of each call is rounded up to the nearest minute. 
 
5.3          Non-Recurring Service Charges - All rates are per service order, except as noted. 
 
 

    Residential Rate 
Reconnection Fee $90.00 
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SECTION 5 – MAXIMUM RATES  

 
5.4 Directory Assistance  
 
 [Reserved For Future Use] 

 
5.5 Operator Services 
 

[Reserved For Future Use] 
 
5.6  High Usage Charge   $0.005 per MOU 
 

Applicable to all residential service rate plans; per MOU in excess of 9,000 MOUs during any consecutive 
30 day period. 
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SECTION 6 - PROMOTIONS AND DISCOUNTS 

 
6.0.  General 
 
  The Company, from time to time, may make promotional offerings of its services, which may include 

waiving or reducing the applicable charges for the promoted service.  All promotional offerings will be 
filed with the Commission and copies will be provided to the ORS. 

 
  All promotions will be limited in duration, and will identify a definite, reasonable time period during which 

the promotion will be in effect.  A promotion may also be limited as to the locations where the offerings are 
made.  A promotion may also, if so designated, provide for its conclusion upon the occurrence of a 
promotion-related event that is reasonable certain to occur, although the timing may not be certain. 

 
  Promotions will be implemented with at least one day’s notice prior to the effective date of each promotion. 
  

   
 

  
 
 
 
 


